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Analysis on Student Satisfaction Survey 2019-2020

Introduction: Student Satisfaction Survey (SSS) is structured with 21 questions and administered among
the students in the College. This Feedback questionnaire forms are placed in various departments in the college.
Students can access theSSS in all working days of the stipulated period. The thrust area of questions range
from curriculum, Teaching — Learning process, Evaluation procedures emphasising on the teaching methods
and proceduresadopted. These questions are scaled on a five-point scale. “0”is the least grade while 4 is the
highest grade. The last 21* question is an open end question eliciting the students’ observation or suggestions for
further enhancement of their satisfaction. During the year 2019-20, the SSS wasconducted for all 12 UG & 5
PG programs in the months of December 2019 and January 2020 and analyzed by IQAC in coordination with
Feedback Committee.

Preliminary Analysis on the feedbacks received:

» A total of 1170 responses were collected by January 2020. of which 47(550) percent I year students,
29.91 (350) percent II year students and 23.07(270) per cent students from III year participated.

»  Out of the total 1170 responses, 72.64(850) percent submitted for the first time and 27.35(320)
percentsubmitted for the second time.

»  Out of the 1170 respondents 48.7(570) percent were male and 51.28(600) percent were female and
06.66(780) percent were pursuing their under graduation and 33.33(390) were pursuing masters
graduation.

» Stream wise analysis projects that 13.67(160) percent responses were from Arts Stream, 8.55(100)
percent from Commerce Stream, 6.84(80) percent from management stream and 70.09(830) percent
from Science stream.

Analysis:

Q1. Syllabus Coverage in the class

Analysis: 76.4 percent Students responded that 95 percent syllabus is covered.
Q2. Teachers prepare for the class.

Analysis: 82.6 percent students responded thorough preparation for class by faculty and 17.35 percent of them
expressed satisfaction on the preparedness of the faculty to the class.

Q3. Teachers' communication ability
Analysis: 75.6 percent of students expressed that the teachers ‘communication was always effective.

24.35 percent felt sometimes teachers ‘communication ability as somewhat effective.

Q 4. Teachers' approach to teaching
Analysis: 75.5 percent of the students rated excellent and 24.4 percent rated as very good.

Q. 5 Fairness of the internal evaluation process by teacher.

Analysis: 73.6 percent of the students observed the internal evaluation as always fair and 26.3 percent as
usually fair and 0.93 percent rated as some times unfair.

Q. 6 Discussion of performance in assignments with you

Analysis: 73.8 percent students expressed that Every time the assignment was conducted their performance
was discussed. 26.1 per cent expressed usually.



Q.7 Promotion of internship, student exchange field visit opportunities

Analysis: 65.5 percent students expressed that the above are regularly promoted and 34.4 percent said these
opportunities are offered often.

Q.8 Teaching and mentoring process.

Analysis: 74.1 percent and 25.8 percent students felt that mentoring process significantly and very well
facilitated cognitive, social and emotional growth.

Q.9 Institution provides multiple opportunities to learn and grow.

Analysis: 74.2 percent and 25.7 percent students strongly agreed and agreed that the institution provides
multiple opportunities to learn and grow.

Q.10. Teachers inform about your expected competencies, course outcomes and programmeoutcomes.
Analysis: 72 percent students expressed that every time the teacher provides information and 2 8

percent expressed usually. 0.46 percent students opined sometimes.

Q.11 Follow up by mentor on task assigned

Analysis: 76 percent students expressed that every time the teacher mentors follow up on task assigned and 24
percent expressed usually.0 .46 percent students opined sometimes.

Q.12. Teacher illustrate the concepts through examples

Analysis: 74.7per cent students expressed that every time the Teacher illustrates the concepts
through examples and 25.2 per cent expressed usually.

Q.13 Teachers identify your strength and encourage you with providing right level of challenges.

Analysis: 75.8 percent students expressed that the teachers identify their strengths fully and
encourage them with providing right level of challenges and 24.2 percent expressed
reasonably.

Q.14 Teachers are able to identify your weaknesses and help you to overcome them.

Analysis: 75.2 percent students expressed that every time the teachers are able to identify their
weaknesses and helped them to overcome and 24.8 percent expressed usually.

Q.15 The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

Analysis: 71.2 percent and 28.8 percent of the students strongly agreed and agreed that the
institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process and 0.34 percent were neutral.

Q.16 The institute. Teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning experiences.

Analysis: 74.2 percent agreed to a great extent, 25.8 percent expressed moderate view



Q.17 Teachers encourage you to participate in extracurricular activities.

Analysis: 74.4 per cent and 25.5 percent of the students strongly agreed and agreed that teachers
encourage them to participate in extracurricular activities and 0.1 per cent were neutral.

Q.18 Efforts are made by the institute/teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

Analysis: 69.5 percent students expressed that the Efforts made by the institute/teachers to
inculcate soft skills, life skills and employability skills to make them ready for the world of work to a
great extent and 30.5 percent expressed moderate

Q.19 What percentage of teachers uses ICT tools such as LCD projector, multimedia, etc while
teaching.

Analysis: 67 percent students gave their response as above 90 percent and 32.9 percent gave as70-
89 percent, 4.42 percent students 50-69 percent and 0.81 percent rated that 30-40 percent of
teachers use ICT tools such as LCD projector, multimedia, etc while teaching.

Q.20 The overall quality of teaching — learning process in your institute is very good

Analysis: 17 agreed and 83 strongly agreed to the overall quality of teaching- learning process in the
institution/college.

Q.21 Open end question for suggestions:

Analysis: Students have expressed their satisfaction and projected their desire for more campus
drives, job oriented programs,
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Consolidated Report of SSS

No. of Responses: 1170

S.No. | Question Poor | Average | Good | Very Good | Excellent
1 | How much the syllabus was covered by the 0 0 39 736 395
teacher
2 How well did your teacher prepare for the 0 0 37 166 967
classes
3 | How well is the teacher able to 0 0 33 959 885
communicate
4 | The teacher’s approach to teaching can 0 0 47 939 384
best be described as '
5 | Fairness of the internal evaluation process 0 0 43 265 362
by the teacher -
6 | Was your performance in assignments 0 0 35 271 364
discussed with you
7 | The teacher takes active interest in ) 4 g4 313 767
arranging field visits for students )
8 | The teaching process in the class room
facilitates you in cognitive, social and 0 ) 55 244 867
emotional growth
9 | The teacher provides multiple 0 0 41 260 260
opportunities to learn and grow
10 | The teacher informs you about your
expected competencies, course outcomes 0 2 37 280 831
and programme outcomes
11 | Your teacher does a necessary follow up with 0 0 34 246 390
an assigned task to you
12 | The teacher illustrates the concepts through 1 | 37 757 874
examples and applications
13 | The teacher identifies your strengths and
encourage you with providing right level of 0 1 28 253 888
challenges
14 | The teacher is able to identify your | 0 36 253 880
weaknesses and help you to overcome them
15 | The teacher makes effort to engage students in
the monitoring, review and continuous quality 0 0 47 289 834
improvement of the teaching learning process
16 | The teacher uses the student centric methods,
such as experimental learning, participative 0 0 31 271 368
learning and problem solving for enhancing
learning experiences
17 | The teacher encourages you to participate in 0 0 38 261 371
extracurricular activities
18 | Efforts are made by the teacher to inculcate
soft skills, life skills and employability skills to 0 0 28 329 813
make you ready for the world of work
19 | The teacher uses ICT tool such as LCD
projector, Multimedia, etc. while t4eaching ? 1 > 942 iy
20 | The overall quality of teaching-learning 0 0 17 181 972
process in the class is very good
21 | Give three observations /suggestions to

improve the overall teaching-learning
experience in the class with reference to the
teacher.




Consolidated Report of SSS on UG Programmes
No. of Responses: 780

S.No. | Question Poor | Average | Good | Very Good | Excellent
1 | How much the syllabus was covered by the 0 0 17 68 695
teacher
2 How well did your teacher prepare for the 0 0 6 61 713
classes
3 | How wel! is the teacher able to 0 0 3 144 633
communicate
4 | The teacher slapproach to teaching can 0 0 12 118 650
best be described as
5 | Fairness of the internal evaluation process 0 0 9 125 646
by the teacher
6 Was your pe.rformance in assignments 0 0 16 142 622
discussed with you
7 | The tea}cherl* take.s fslctlve interest in 0 0 47 191 540
arranging field visits for students
8 | The teaching process in the class room
facilitates you in cognitive, social and 0 0 17 116 647
emotional growth
9 |[The teach'e'r provides multiple 0 0 12 129 639
opportunities to learn and grow
10 | The teacher informs you about your
expected competencies, course outcomes 0 0 15 157 608
and programme outcomes
11 | Your tfeacher does a necessary follow up with 0 0 9 119 652
an assigned task to you
12 | The teacher 1llustr:?1teslthe concepts through 0 0 14 121 645
examples and applications
13 | The teacher identifies your strengths and
encourage you with providing right level of 0 0 6 126 648
challenges
14 | The teacher is able to identify your 0 0 3 133 644
weaknesses and help you to overcome them
15 | The teacher makes effort to engage students in
the monitoring, review and continuous quality 0 0 16 154 610
improvement of the teaching learning process
16 | The teacher uses the student centric methods,
such as experimental Iearn_mg, participative 0 0 8 133 639
learning and problem solving for enhancing
learning experiences
17 | The teach.er encourages you to participate in 0 0 15 139 626
extracurricular activities
18 | Efforts are made by the teacher to inculcate
soft skills, life skills and employability skills to 0 0 9 189 582
make you ready for the world of work
19 | The teacher uses ICT tool such as LCD
projector, Multimedia, etc. while t4eaching 0 0 22 197 61
20 | The ovell‘a]l quality qfteachmg-leammg 0 0 i 64 715
process in the class is very good
21 | Give three observations /suggestions to

improve the overall teaching-learning
experience in the class with reference to the
teacher.




Consolidated Report of SSS on PG Progrrammes
No. of Responses: 390

S.No.

Question

Poor

Average

Good

Very Good

Excellent

1

How much the syllabus was covered by the
teacher

0

0

[N ]
(8]

168

How well did your teacher prepare for the
classes

0

0

105

How well is the teacher able to
communicate

108

252

The teacher’s approach to teaching can
best be described as

121

234

Fairness of the internal evaluation process
by the teacher

140

216

Was your performance in assignments
discussed with you

19

129

242

The teacher takes active interest in
arranging field visits for students

37

122

225

The teaching process in the class room
facilitates you in cognitive, social and
emotional growth

38

128

220

The teacher provides multiple
opportunities to learn and grow

29

131

10

The teacher informs you about your
expected competencies, course outcomes
and programme outcomes

42

11

Your teacher does a necessary follow up with
an assigned task to you

25

12

The teacher illustrates the concepts through
examples and applications

13

The teacher identifies your strengths and
encourage you with providing right level of
challenges

127

14

The teacher is able to identify your
weaknesses and help you to overcome them

120

15

The teacher makes effort to engage students in
the monitoring, review and continuous quality
improvement of the teaching learning process

31

135

16

The teacher uses the student centric methods,
such as experimental learning, participative
learning and problem solving for enhancing
learning experiences

23

138

17

The teacher encourages you to participate in
extracurricular activities

23

122

18

Efforts are made by the teacher to inculcate
soft skills, life skills and employability skills to
make you ready for the world of work

19

140

19

The teacher uses ICT tool such as LCD
projector, Multimedia, etc. while t4eaching

132

20

The overall quality of teaching-learning
process in the class is very good

16

117

21

Give three observations /suggestions to
improve the overall teaching-learning
experience in the class with reference to the
teacher.




Consolidated Report of SSS on Science Stream

No. of Responses: 830
S.No. | Question Poor | Average | Good | Very Good | Excellent
1 | How much the syllabus was covered by the 0 0 (5 146 669
teacher i
2 | How well did your teacher prepare for the 0 0 13 85 737
classes ) B
3 | How well is the teacher able to 0 0 2 138 630
communicate ]
4 | The teacher’s approach to teaching can 0 0 19 144 667
best be described as
5 | Fairness of the internal evaluation process 0 0 17 161 652
by the teacher
6 Was your performance in assignments 0 0 (5 162 653
discussed with you
7 | The teacher takes active interest in ’ 4 56 277 541
arranging field visits for students
8 | The teaching process in the class room
facilitates you in cognitive, social and 0 4 30 134 662
emotional growth
9 | The teacher provides multiple 0 0 17 158 655
opportunities to learn and grow
10 | The teacher informs you about your
expected competencies, course outcomes 0 2 25 175 628
and programme outcomes
11 | Your teacher does a necessary follow up with 0 0 14 144 672
an assigned task to you
12 | The teacher illustrates the concepts through | | T 162 655
examples and applications o
13 | The teacher identifies your strengths and
encourage you with providing right level of 0 1 11 165 653
challenges
14 | The leacher is able Lo identify your 0 0 20 144 666
weaknesses and help you to overcome them ib
15 | The teacher makes effort to engage students in
the monitoring, review and continuous quality 0 0 19 179 632
improvement of the teaching learning process
16 | The teacher uses the student centric methods,
such as experimental learning, participative 0 0 15 152 663
learning and problem solving for enhancing
learning experiences
17 | The teacher encourages you to participate in 0 0 19 160 651
extracurricular activities
18 | Efforts are made by the teacher to inculcate
soft skills, life skills and employability skills to 0 0 16 195 619
make you ready for the world of work
19 | The teacher uses ICT tool such as LCD
projector, Multimedia, etc. while t4eaching & 1 ot 240 262
20 | The overall quality of teaching-learning 0 0 12 79 739
process in the class is very good
21 | Give three observations /suggestions to

improve the overall teaching-learning
experience in the class with reference to the
teacher.




Consolidated Report of SSS on Arts Stream
No. of Responses: 80

S.No. | Question Poor | Average | Good | Very Good | Excellent

1 | How much the syllabus was covered by the 0 0 0 | 79
teacher

2 How well did your teacher prepare for the 0 0 0 | 79
classes

3 How wel! is the teacher able to 0 0 0 44 36
communicate

4 | The teacher’s approach to teaching can

2 7

best be described as 0 ! ! ;

5 | Fairness of the internal evaluation process 0 0 0 75 55
by the teacher

6 Was your pe‘rformance in assignments 0 0 0 20 51
discussed with you

7 | The teacher takes active interest in 0 0 1 9 71

arranging field visits for students

8 | The teaching process in the class room

facilitates you in cognitive, social and 0 0 0 20 60
emotional growth
9 | The teacher provides multiple 0 0 0 2 58

opportunities to learn and grow

10 | The teacher informs you about your

expected competencies, course outcomes 0 0 0 16 64
and programme outcomes

11 | Your t:eacher does a necessary follow up with 0 0 0 18 62
an assigned task to you

12 | The teacher 1llustr§tes. the concepts through 0 0 0 14 66
examples and applications

13 | The teacher identifies your strengths and
encourage you with providing right level of 0 0 0 26 54
challenges

14 | The teacher is able to identify your 0 0 0 20 60

weaknesses and help you to overcome them

15 | The teacher makes effort to engage students in
the monitoring, review and continuous quality 0 0 0 20 60
improvement of the teaching learning process

16 | The teacher uses the student centric methods,
such as experimental learning, participative 0 0 0 36 44
learning and problem solving for enhancing
learning experiences

17 | The teachler encoml*a'gfl:s you to participate in 0 0 0 20 60
extracurricular activities

18 | Efforts are made by the teacher to inculcate
soft skills, life skills and employability skills to 0 0 0 37 43
make you ready for the world of work

19 | The teacher uses ICT tool such as LCD
projector, Multimedia, etc. while t4eaching

20 | The ovell"all quality c.mf teaching-learning 0 0 0 2 58
process in the class is very good

21 | Give three observations /suggestions to
improve the overall teaching-learning
experience in the class with reference to the
teacher.




